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1.  Introduction and Downloads  
 

ñMONEX BOOM Mobile Tradingò App lets you access to our trading platform to 

trade global stocks, perform account management and two - factor 

authentication . Also,  we will provide various financial commentaries and 

analysis and promotions news through the App.  

 

ñMONEX BOOM Mobile Tradingò App supports iOS and Android platform, 

covering most of the mobile devices.  

 

Download sources Ɇ 

 Search :   Scan  QR Code:  

App Store  (iOS)  
ñMONEX BOOM 

Mobile Tradingò 
or  

 

Google Play (Android)  
ñMONEX BOOM 

Mobile Tradingò 
or  

 

  



  
 

 

4  |  Page  

MONEX BOOM Mobile Trading App  

User Guide  

 

2.  Compulsory Setting s before You Start  
 

2.0  ñOne-time Passwordò Setup Guides for New and 

Current Clients   I mportant   

 

Before you start, you have to complete ñOne-time Passwordò (OTP) setting in 

order to ensure normal login and operation. Please choose the required step  

which best fits your situation.  

 

  Situation  Required Step  

1 New 

Clients  

Never used ñMONEX BOOM 

Mobile Tradingò and ñMONEX 

BOOM Authenticatorò App 

before.  

2.2 New Clients perform 

ñTwo-factor Authenticationò 

(2FA) Setup at ñMONEX BOOM 

Mobile Tradingò App 

(click here)  

2 Current 

Clients  

Use ñMONEX BOOM 

Authenticatorò App to get 

One- time Password (OTP).  

2.1 Switch from ñMONEX BOOM 

Authenticatorò App to ñMONEX 

BOOM Mobile Tradingò App 

(click here)  

3 Current 

Clients  

Change new device. Originally 

using ñMONEX BOOM Mobile 

Tradingò App on old device and 

want to switch to new device.  

3.3.4  Deactivate ñTwo-factor 

Authenticationò Setting on 

Original Device and Setup on 

New De vice  (click here)  

 

2. 1  Switch from ñMONEX BOOM Authenticatorò App to 

ñMONEX BOOM Mobile Tradingò App 

 

Starting from the end of 2020 , ñMONEX BOOM Authenticatorò App is 

integrated into the ñMONEX BOOM Mobile Tradingò App. If you are still using 

ñMONEX BOOM Authenticatorò App, you have to deactivate the setting on the 

Authenticator App, and then finish the setting on ñMONEX BOOM Mobile 

Tradingò App again. By completing this migration process, you can ensure the 

normal access and operation of your trading service after retirement of 

ñMONEX BOOM Authenticatorò App. 
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1.  Suppose your device is installed 

with the ñMONEX BOOM 

Authenticatorò App and the latest 

ñMONEX BOOM Mobile Tradingò 

App.  

 

 

 

 

Launch the ñMONEX BOOM 

Mobile Tradingò App, enter ñLogin 

IDò and ñLogin Passwordò, and 

then tap ñLoginò.  
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2.  You will need to enter the 

ñOne-time Passwordò (OTP). To 

get the OTP, go to deviceôs home 

screen and launch the ñMONEX 

BOOM Authenticatorò App, wait for 

the timer bar changed to green 

and remember the 6 -digit OTP.  

 

 

Back to the ñMONEX BOOM 

Authenticatorò App immediately , 

input the 6 -digit OTP into the 

ñEnter OTPò field. 

(Tips: ñOTPò will keep refreshing, if 

you cannot complete all the login 

steps before the OTP refreshed, 

please try again.)  
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3.  After you login successfully, if the 

system asks you to activate 

ñBiometrics Loginò, select ñRemind 

me laterò. (We will introduce the 

steps about activating ñBiometrics 

Loginò in Chapter 4 .)  

 

 

 

4.  Go to bottom menu  bar, t ap ñMenuò >> ñSettingsò >> ñ2FA Settingsò 

 

   

 

 

 

 

 

 

   



  
 

 

8  |  Page  

MONEX BOOM Mobile Trading App  

User Guide  

 

 

5.  Tap ñSend Emailò and proceed to next step. At the same time, the 

system will automatically send the ñRequest to Reset 2FAò email to 

your registered email address. (If you do not receive the email, 

please tap ñRe-send Emailò.) 

 

Open the email and click the link to confirm to reset 2FA. Once you 

click the link, the original ñMONEX BOOM Authenticatorò will be 

deactivated.  

 

 

 

◖ †  

 

 

 

ӗ ɴ ҡ ɵΉ  

 

╛ɴ ҡ ɵ  
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6.  Back to ñMONEX BOOM Mobile Tradingò App, tap ñStep 3: Setup 2FAò to 

proceed to next page , tap the button  ñTap here to complete 2FA Setupò and 

the system will automatically finish the whole ñTwo-factor Authentication 

(2FA)ò Setup. 

  

7.  After you complete the ñTwo-factor Authenticationò Setup, when the 

system requests to input ñOne-time Passwordò (OTP), you can tap ñTap 

here to get OTPò button and you can login without manually entering the 

OTP. 
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2. 2  New Clients perform ñTwo-factor Authenticationò (2FA) 

Setup at ñMONEX BOOM Mobile Tradingò App 

 

1.  On your new device, launch the ñMONEX BOOM Mobile Tradingò App, 

then input your Login ID and Login Password and tap ñLoginò. Since the 

system detects the registration of ñTwo-factor Authentication  (2FA) ò is 

not completed, the system will direct you to the 2FA setup page 

automatically.  

 

2.  At the setup page, tap ñTap here to complete 2FA setupò and the system 

will finish the whole process of  2FA setup automatic ally.  
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3.  After you complete the ñTwo-factor Authenticationò Setup, when the 

system requests to input ñOne-time Passwordò (OTP), you can tap ñTap 

here to get OTPò button and you can login without manually entering 

the OTP  by tapping the 6 -digit OTP  displayed . 
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3.  Functions and Interface Introduction  
 

òMONEX BOOM Mobile Tradingò App provide different functions before and 

after login.  

 

Before login :  

Without logging in your account, you can enjoy featured financial 

commentaries, investment webinars, and also some essential customer 

services (e.g. upload documents online, bank account details, market holidays 

and company contact details). Also, the two - factor authentication (2FA) 

function is ava ilab le without login to account.  

 

After login:  

After login, clients can trade all markets on MONEX BOOM trading platform, 

check investment portfolio, order status and  transaction records, sea rch 

symbols of foreign markets, and check stock quote.  

 

3.1 Functions  Available Before Login  

3.1.1 Access Stock Information  

You can access various financial 

commentaries and investment 

webinar replays without login your 

account. You can find these 

information under the ñStock Infoò 

section at the home page of the App.  
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3.1.2  Most Used Customer Services  

You can use ñOnline Documents 

Uploadò function here to upload 

account opening documents or fund 

deposit proof. Also you can find the 

bank detai ls, contacts and market 

holiday  information here.  

 

 

3.1.3  Language Settings  

To change language, go to ñMenuò >> ñSettingsò >> ñLANGUAGE ï Select 

Languageò. 
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3.1.4  Check Version of the App  

To check the version of the App , go to ñMenuò >> ñSettingsò >> ñABOUT ï 

Version ò. 
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3 .2  Functions Available After Login (Trade - related)  

3.2.1  View My Portfolio  

After login, you will see ñMy Portfolioò 

page at first, or you can tap the ñMy 

Portfolioò button at the bottom left of 

the menu bar to view your portfolio 

anytime.  

 

On the upper part of the My Portfolio 

page , it displays the total portfolio 

value and also a doughnut chart 

showing the breakdown of your 

portfolio, including ñCashò, ñHoldings 

Valueò and ñReserved Cashò. The daily 

return of portfolio will also be shown 

here.  

 

The lower part of the My Portfolio 

page is showing your investment 

holdings, categorized by markets. Tap 

the market and it will expand the 

details of holdings of that market, 

including the market value , quantity  

and return  of each instrument.  (The 

return h ere is based on the 

comparison between market value 

and average cost of the instrument.)  

 

 

 

 

 

 

 

 
































